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Taylor Francis Inc, United States, 1998. Hardback. Book Condition: New. 218 x 152 mm. Language: English .
Brand New Book. The Role of the Hospitality Industry in the Lives of Individuals and Families explores the
evolution of the hospitality industry and the relationships between hospitality providers, their families, and the
guests they serve. Focusing on the human aspect of the business, this text will give hospitality providers a better
understanding of the human relations issues that they or their employees may face and show them how your
services aBect guests. OBering research and insight into customs and traditions that have influenced modern
services, The Role of the Hospitality Industry in the Lives of Individuals and Families will teach you how to better
meet the needs of guests at the national or international level while learning how the industry affects employees
and their lives outside of work. The Role of the Hospitality Industry in the Lives of Individuals and Families
discusses many diBerent themes that relate to the improvement of the profession for both guests and
employees, such as the spiritual, philosophical, and historical provisions of hospitality; the human resource and
work issues of employees in the industry; consumer and family demands; and marketing strategies for
hospitality organizations. In addition, this text discusses many issues that affect guests and that affect you as an
employer or employee, such as: * responding to the needs of travelers for a home away from home * dealing
with the social and health issues of guests * recognizing the changing food habits of Americans and their
impact on the hospitality industry * examining the frequently negative attitude of Americans toward service
hospitality employees * balancing a career in the hospitality industry and family life * researching the frequency
of fast food patronage by older adults...
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